
oPerations 
uPdate
WITH REj TETRAULT

as alwaYs, i 
will start with 
saFetY. saFetY is, 
and will alwaYs 
be, mY number 
one PrioritY – 
keePinG You, mY 
team and our 
assets saFe.

we have made some big changes these past few 
years to establish our culture of “Goal zero” and 
received positive feedback from the community. 
however, we still have work to do. i can say this 
because we continue to see people getting hurt 
while on the job. we continue to see first aids, 
medical treatment and near misses in our business. 

we all need to remind ourselves daily “why it is 
that we want to come home safe today”. when 
i ask the question, i always get heartfelt answers 
that our team members want to get home safely 
to their partner and their kids. To remind ourselves 
we have created signs at our facilities of “why 
Goal zero is important to me” personalized 
with pictures of our partners, kids and friends. i 
encourage you, if you do see these signs, to ask 
us why Goal zero is important.

as frank mentioned in his article, natural gas 
prices continue to be low, which has been driving 
reduced activity levels in the field. however, 
we still have four rigs drilling, one completion 
package busy working new wells and a service 
rig abandoning wells throughout the field. 

it has also been a busy summer and going to be 
a busy fall for our operations team members. 
we have completed two turnarounds and the 
commissioning and start up of the saturn 1 gas 
plant – a big milestone for our business this year. 

as you will read later in this newsletter, we raised 
well over $50,000 for the united way at our 
united way golf tournament in June. This is  
nearly double the total we raised in 2012.  
a big thanks to all the corporate sponsors, 
individual contributors and volunteers that made 
it happen. we also held our annual united way 
fire truck pulls in september. The money we raised 
stays in this community and is critical for local 
charities and organizations that rely on support 
to run their programs. in 2012, our shell team 
delivered the largest contribution to the united 
way northern bc and we aim to achieve the 
same again this year.

i hope you all had a safe and happy summer.  
i look forward to seeing you at our open house  
in Groundbirch on october 22. 

sincerely, 
rej
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montneY moments
AN UPDATE FROm FRANK GEORGE,  
GENERAL mANAGER GROUNDBIRCH & BC

when roYal dutch shell announced its second quarter results 
in auGust oF this Year, we noted we are workinG hard to 
Focus and strenGthen our onshore tiGht and shale oil and 
Gas PortFolio in north america.

portfolio review is an ongoing process within shell to 
make sure we have the right mix of assets to deliver 
maximum value to our shareholders and deliver on our 
business strategy. for shell in the montney basin, the 
portfolio and strategy remain basically unchanged as we 
further progress our dry gas options in the Groundbirch 
field and explore and develop additional areas for liquids-
rich shale (wet gas) in the attachie and Gundy fields. 

however, we are operating in a very difficult business 
environment with continuing low gas prices. we need 
to be selective and careful with our growth/expansion 
investments over the coming period while holding the 
longer term vision of helping to supply the lnG canada 
project. This requires many efforts, on many fronts,  
to ensure we are the best, low cost developer and 
operator while continuing our commitment to safety and 
to our communities. 

of course, our activity levels are dependent on our 
ability to perform safely and cost effectively with good 
well results and are also affected by gas prices and 

corporate priorities for capital investment. we have 
made some excellent progress in the wells area; earlier 
this summer, we drilled the longest lateral well in shell’s 
upstream americas onshore business that could be a 
game changer in field development.

our completions group followed this up by averaging 
over seven fractures per day at one site. within the first 
24 hours, the team completed nine fractures, all while 
working incident free. This is the kind of performance 
that will drive this business forward, not just in cost but  
in reducing our footprint. 

while we believe we have the right team and partners 
on hand to deliver, we are also keenly aware of the 
need to maintain and grow our community trust and 
support. rej and his team have done much to establish 
shell as an operator of choice in this area and we look 
forward to continuing that effort. 

regards,
frank

frank George

rej Tetrault

what does shell’s own daYna manninG haVe 
in common with star trek’s william shatner 
and canada’s new FiVe dollar bill? sPace.
no, dayna didn’t journey to outer space. but she did get 
a chance to chat with astronaut (and fellow canadian 
musician) chris hadfield while he was the commander  
of the international space station. 

The central rig administrator (cra) works at shell 
Groundbirch. when she isn’t supporting the rig activity  
at site, dayna is playing her guitar, working on 
song lyrics and, a few months ago, preparing for 
conversations with canadians in space. 

dayna is a member of Trent severn, a band known best 
for its canadiana sound based in folk, roots and old 
country. comprised of dayna and her fellow bandmates 
emm Gryner and laura c. bates, the trio named 
themselves after a waterway system in southern ontario, 
which was once the home of all three musicians. Trent 
severn released their self-titled debut album last november.

The album must have made a good impression on  
commander hadfield; in late february, hadfield emailed 
the group, inquiring if he could call in mid-set during their 
sold out show in Goderich, ontario. on march 15, 
a shocked audience heard the voice of the canadian 
astronaut as he and dayna shared some friendly banter 
from the earth’s surface to the space station. before 
ending the call, the band played “Truscott”, hadfield’s 
favourite song from the album.

Trent severn joined the ranks of star Trek’s william 
shatner and canada’s new five dollar bill. early in may, 
hadfield unveiled canada’s space-themed five dollar 
bill. later in the month, the original captain James T. Kirk 
chatted with the real-life astronaut. 

“i’ll never forget that moment,” says dayna of her 
conversation with hadfield. 

Trent severn has had a few other unforgettable moments 
this summer. The band performed in ottawa as part of 
the national capitol commission’s official canada day 
celebrations. in fact, the trio led parliament hill in the 
singing of “oh canada”. later that day, dayna, laura 
and emm performed “space oddity” with chris hadfield, 
the david bowie song canada’s first iss commander 
performed on the international space station in may. 
dayna was thrilled to meet him face-to-face – on the 
ground, this time.

CHATTING WITH CHRIS HADFIELD
watch the full earth-to-space conversation between 
shell’s own dayna manning and iss commander 
chris hadfield at www.trentsevernband.ca/videos.

Dayna Manning (left) with Chris Hadfield and bandmates Laura C. Bates 
(middle) and Emm Gryner (right)
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meet shell’s Groundbirch team: 
the horse edition
RAYEL COOPER

Growing up on a farm near dawson creek, rayel 
cooper always had a passion for horses. The field 
operator at shell Groundbirch got her first horse, 
swinger, when she was five and quickly learned that 
having a horse was hard work. 

“when i was 16, i knew i wanted a good-paying 
job because i had a list of things i wanted: a truck, 
a snowmobile and, of course, a horse trailer,” says 
rayel. realizing that trade work would be a great way 
to support her hobbies, rayel enrolled in the northern 
opportunities dual credit program. 

The program allows high school students to obtain 
college credits and trade certifications while 
completing high school. for 10 years, northern 
opportunities has served as a bridge to connect the 
school districts of fort nelson and peace river with 
northern lights college, first nations and industry. 

after four and a half months at northern lights college 
in fort st. John, rayel graduated with a diploma in oil 
and gas field operations. Three days after turning 18, 
she accepted a job with shell Groundbirch. 

“it was intimidating at first, especially being so much 
younger than everyone else i worked with,” says rayel. 
“but it’s been a great experience and very rewarding.” 

at 20 years old, rayel’s hard work is already paying 
off. she recently purchased a chevy half ton truck, 
with a six inch lift and snazzy pink custom rims. but her 
new ride will never replace swinger, now 27. 

“shell is a company that has allowed me to grow 
and provides great job opportunities that support my 
lifestyle. i’m very thankful for the high school and the 
college for providing us with the dual credit program 
because without it, i wouldn’t be where i am today.”

DARCY SNIDER

ever wonder who starts up the wells at shell 
Groundbirch? who takes all the well readings? who 
ensures they operate safely? That would be darcy 
snider, team lead of the flow back group. 

coordinating a big team, with so many critical 
responsibilities, over the large area that is the shell 
Groundbirch field, can be challenging at times. 

but darcy is no stranger to coordination and team work, 
having competed in Team roping events for over 13 years. 

Team roping is a rodeo event where two mounted riders 
work together to rope a steer; one rider ropes the front 
of the steer, while the second rider ropes the steer’s hind 
legs. coordination and team work between the two 
riders is critical, as penalties are added to your end 
time for errors like the rider leaving the start area too 
early or only roping one leg of the steer. 

“roping is like taking the perfect golf swing,” says 
darcy. “all the little elements have to come together: 
you can’t break the barrier, you have to get your timing 
right, keep the horse in position and get that rope under 
the steer’s feet perfectly. The difference is that in roping, 
you’re doing it at 40 kilometers an hour with another 
person and two independently-minded animals.”

darcy’s wife and 13 year-old daughter also show their 
horses competitively. “years ago, we used to watch the 
team ropers practice at the arena by our house, and i 
said to myself ‘i can do that.’ it took a lot of practice, 
but just like working in the field, anything can be solved 
with coordination and good communication.”

shell Groundbirch celebrates 
the comPletion oF saturn 1
Tuesday, september 3 marked the official completion  
of construction at shell Groundbirch’s new saturn 1  
Gas plant. 

The event was celebrated with a ribbon-cutting and plant 
tour and was attended by members of shell’s projects 
and Technologies (p&T) group who were responsible for 
design and construction of the plant, as well as members 
of the Groundbirch operations team who will oversee the 
day-to-day running of the plant.

The new gas plant will add another 200 million cubic 
feet of gas per day to Groundbirch’s overall processing 
capacity. it is the first of three gas plants shell has planned 
for the area.

“at peak construction, we had over 600 employees 
and contractors on site,” says paul pickering, manager 
of onshore Gas projects. “but i would estimate that 
over 4,000 people have worked on this plant with the 
inclusion of all the contractors and sub contractors, as 
well as members of shell’s engineering, operations, 
construction and safety teams.”

despite the substantial number of people working on the 
project, it achieved 126 days at Goal zero from april  
to august 2013 when construction was completed.  
That’s over 1.5 million man hours achieved with no 
serious injuries.

once the plant is fully operational, it will continue to 
generate jobs. Twenty full-time plant operators and trades 
people have been hired, all locally. The plant will also 
employ 10 to 20 contractors, who will be working daily 
to perform optimization and maintenance duties.

“here’s to 50 years of safe, profitable production,” said 
rej Tetrault, operations manager for Groundbirch, as 
saturn 1 team member, ryan mclachlan, cut the ribbon, 
officially signaling the handover from p&T to operations. 
“operations will continue to build on the finish strong 
campaign as we work through commissioning and start 
up of the plant.”

local 
contractors 
recoGnized For 
outstandinG 
saFetY 
PerFormance 
contractors play a vital role in achieving shell’s 
business goals and are often at the front line of 
safety exposure. improving our safety performance 
requires a close collaboration between shell 
leadership and our contractors, as well as 
coaching on safety compliance and discipline 
and providing recognition when safety excellence 
is demonstrated.

in an effort to share this recognition and showcase 
contractors that lead by example, shell projects & 
Technology (p&T) onshore americas developed 
the annual continuous health, safety and 
environment (hse) excellence awards.

The continuous hse excellence awards are 
given to contractors who demonstrate consistent, 
noteworthy levels of hse excellence in any of 
these categories: 

■	Goal zero – best in class

■	4 pillars – best in class

■	hse integration – best in class 

■	 safe neighbour – best in class

on may 27, p&T director matthias bichsel 
announced the winners of the continuous hse 
excellence awards at shell Groundbirch.

hse integration – best in class  v.e. brandl ltd.

Goal zero – best in class d&d insulators ltd.

four pillars – best in class front line integrated  
 services ltd.

congratulations to our local winners and thank you 
for your commitment to safety as we strive to meet 
Goal zero.

Rej Tetrault leads a tour of the newly completed Saturn 1 Gas Plant.
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Proud to suPPort the communitY

FOOOOORE...A GREAT CAUSE
at this year’s united way golf tournament, over $55,000 
was raised for local organizations in fort st. John.  

after a fun day of chipping and putting, shell golfers 
were able to meet representatives from the various 
community organizations that the united way supports 
including the 24 hour crisis support line, spinal cord 
injury bc, canadian national institute for the blind, 
northern brain injury association, success by 6 and the 
fort st John women’s resource society. 

having agency hosts on hand allowed golfers to learn 
more about the work these organizations do and get 
firsthand accounts of exactly how their donations would 
benefit their community. 

The tournament’s live auction really picked up speed when 
rej Tetrault, operations manager, offered to cut the lawn 
of the highest bidder, resulting in a $1,700 donation.

To learn more about shell’s social investment program or 
for more information about how to apply for funding for 
your non-profit group, visit www.shell.ca/community. 

mORE BEDS, mORE mEALS, mORE HOPE
originally a hardware store, the current salvation army 
emergency shelter is operating at 130% occupancy.  
This makes implementing any long term transitional 
housing or supportive programs extremely difficult when 
the facility is so far past capacity. 

This dire situation prompted bc housing and the 
salvation army to launch a joint acquisition of the cedar 
lodge motel in fort st. John during the spring of 2012. 
in support of this initiative, shell invested $30,000 
in 2012 to help raise awareness and support for the 
redevelopment project. a year later, shell announced an 
additional $220,000 investment to the salvation army’s 
capital campaign to convert the former motel into a new 
transition house and emergency shelter.

The new location will enable the salvation army to 
triple their capacity and provide a significant level of 
transitional housing. The new facility will also provide:
■	an increase from 20 to 64 available beds in 

downtown fort st. John
■	an increase in kitchen capacity, allowing for a 

daily community hot meal program 
■	 proven supportive programming for clients in 

transition
■	 improved access to semi-permanent/transitional 

housing that allows individuals to find employment
■	a drop-in centre where at-risk individuals can 

receive support, counseling and referrals to other 
community services

once the new emergency shelter is completed, the 
original site will revert to operating as the community 

food bank and thrift store, providing another avenue 
of support for those in need. The grand opening of the 
facility is planned for december 2013.

once the new emergency shelter is completed, the 
original site will revert to operating as the community 
food bank and thrift store, providing another avenue 
of support for those in need. The grand opening of the 
facility is planned for december 2013.

over the years, shell employees have witnessed 
firsthand the positive impact these programs can have 
on the people that need them the most. 

“at shell, we recognize the need for this type of 
development initiative in the community,” says bryant bird, 
social performance advisor for shell Groundbirch. “not 
only is the salvation army helping those that need support 
within the community, but this project is revitalizing an 
important building in the heart of fort st. John. we are 
proud to support this new housing initiative.” 

WE DON’T jUDGE... 
ExCEPT AT SCIENCE FAIRS 
at the 2013 northern bc regional science fair in 
fort st. John, hundreds of young scientists from local 
elementary, junior high and high schools proudly 
displayed their projects for all to see.

The journey to the science fair wasn’t easy; to get 
to the day’s regional event, projects had to pass 
three separate rounds of judging. on the day of 
the fair, students impressed another panel of judges 
that included shell employees from our Groundbirch 
technology team.   

and impress the judges they did; one grade eight 
student from fort st. John built a robot that could detect 
hydrogen sulfide (h2s), a naturally occurring toxic 
gas that is found in a variety of geological formations. 
The small vehicle is controlled by a computer and 
can detect the gas with no danger to its operator, an 
invention that certainly could prove useful in the oil and 
gas industry.

bronze, silver and gold medals, along with cash 
prizes, were awarded to students as the science fair 
concluded. The top five students won an all-expense 
paid trip to compete in the 2013 canada-wide 
science fair in lethbridge.

SHELL’S COmmUNITY SERVICE FUND 
HELPS ASPIRING HOCKEY PLAYERS 
LOOK AND FEEL mORE LIKE THE PROS
To professional hockey fans, darin wood is known best 
as dody wood. left winger for the san Jose sharks in the 
late 1990s, “dody” also played for several professional 
teams in the international and american hockey leagues 
(ihl and ahl). 

now that he’s retired from professional hockey, the shell 
Groundbirch operator just goes by darin. his passion for 
the game, though, never faded. These days, darin gets  
his hockey fix as coach for the Three nations ventures 
midget Giants, a community hockey team in chetwynd. 

“coaching is a relaxing time and lets me share my 
experience and skills with 15- and 16-year olds in my 
community,” says darin. 

when his team needed better equipment, darin applied 
for a community service fund grant. for more than  
30 years, shell’s community service fund has provided 
financial support to not-for-profit organizations where  
shell employees and retirees regularly volunteer. in april, 
darin’s application was approved.

The grant went towards purchasing practice jerseys, 
chalkboards, pylons and other hockey equipment for the 
team. according to darin, the new equipment has really 
got the team feeling like pros. 

“The grant gives these kids a more realistic hockey 
experience,” he says. “i run my team as close as i can 
to a professional hockey team; the new equipment adds 
even more to the overall experience.” 

“it’s a great feeling working for a company like shell that 
truly believes in supporting local communities.”

Rej Tetrault defeated the dandelions while cutting the lawn of the 
highest bidder

SHELL GROUNDBIRCH AIDS 
SOUTHERN ALBERTA’S FLOOD 
RELIEF EFFORTS
as construction teams neared completion of the saturn 
1 Gas plant, they realized they had an excess of 
building materials. 

eager to help those affected by the recent floods in 
southern alberta, shell reached out to habitat for 
humanity and found a home for several truckloads of 
materials like wood, tin and insulation. 

with the Government of alberta and the city of 
calgary as partners, habitat for humanity is building 
712 rooms in a temporary camp at the Great plains 
industrial area in calgary. The camp will house people 
whose homes were damaged or destroyed in June.

“not only are we minimizing the waste from 
construction; we’re also able to support those that 
were displaced by the flooding,” says hans hofland, 
saturn 1 project manager. “it’s a great feeling to know 
that while we couldn’t be there in person, we could at 
least help provide a roof for people in need of one.”

for more information on the recovery efforts and how 
you can help, go to www.redcross.ca. 

shell Groundbirch 
Gets its hands 
(about 80) dirtY 
durinG sPrinG 
cleaninG
on saturday, may 25, roughly 40 volunteers made up of 
shell staff, contractors and local residents participated in 
the Groundbirch community clean-up and bbq. 

with safety vests, gloves and bags in tow, volunteers 
picked up garbage along roadsides in the area and, in 
two hours, filled an entire dump truck with their spoils. 

while all the participants got to enjoy a bbq lunch and 
take home a spruce sapling, some lucky volunteers won 
shell gas cards for collecting the most garbage (10 
garbage bags and five recycling bags), having the best 
team name (the “petroleum pickers”) and getting the most 
interesting find (an old curling iron).
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Nabors 97, the rig that drilled UA Onshore’s longest lateral well.

GoinG the distance: 
Groundbirch drills the 
lonGest well in ua onshore
in June, shell Groundbirch achieved the longest 
monobore lateral drill in the history of the upstream 
americas onshore business, and what could be the 
longest in all of shell onshore. 

The total length of the well was 6.33 km, with a lateral 
leg of 3.65 km. The well, located in Groundbirch’s  
sunset field in canada, was drilled over 25 days,  
using nabors 97.

The lateral portion was drilled using one – that’s right, 
one – drill bit. it was one of five long lateral wells to be 
drilled on a pad that will eventually hold an additional 
six wells.

“if all goes as planned during completions and testing,  
it will set a new standard for field development in 
shell,” says ryan blake, the well’s drilling engineer. 
“it has the potential to maximize production from the 
reservoir, reduce costs and cut the number of wells we 
need to drill significantly. This could significantly shrink 
our environmental footprint.”

not only does this approach improve the operational 
performance of our onshore business, it also ensures 
that we are constantly improving our ability to develop 
our assets responsibly.

 shell’s onshore Tight sand or shale oil and Gas 
operating principles aim to set a high standard for the 
exploration, development and production of oil and gas 
where hydraulic fracturing is used. The five principles 
focus on safety and protecting water, air, wildlife and  
the communities around operations.

long laterals like the one drilled in Groundbirch could 
reduce shell’s environmental footprint by reducing the 
number of wells that need to be drilled to effectively 
produce the hydrocarbon from this type of play.

“by reducing the number of wells, you also reduce the 
number of pads, roads, pipeline, and surface facilities  
in the area,” says ryan. “it will change the way we 
plan our fields.”

becominG a leeder in 
northeast bc 
The shell Groundbirch office in fort st. John has received the canada Green 
building council’s leadership in energy and environmental design (leed) silver 
certificate; making it the northern most leed certified building in bc.

leed (leadership in energy and environmental design) certified features include:

■	air sensors that ensure fresh air is circulated through the building 

■	 bioswale landscaping around the building’s parking lot that filters out contaminants 
from run off before it enters the environment

■	much of the building material is locally sourced and energy efficient

■	high efficiency heating and cooling systems as well as energy efficient glass to 
conserve energy

congratulations to wl construction ltd. for their innovative design and construction.

The Shell Groundbirch office in Fort St. John

YOU’RE 
INVITED
FIND OUT mORE ABOUT SHELL’S 
GROUNDBIRCH VENTURE
shell representatives will be on-hand to discuss project details  
and answer questions. Your whole family is welcome to attend.  
Food and refreshments will be provided.

SHELL OPEN HOUSE
tuesday, october 22nd – 5-8pm 
mcleod community hall

Please contact us if you require additional information (an rsVP is not required)
Phone: 1-888-384-6465
email: Groundbirch@shell.com


