
DEAR VALUED SHELL CUSTOMER,
Please be advised that effective Monday, May 1st 2017, Shell Paper Gift Certificate(s) will no longer be accepted for 
redemption at all Shell Retail locations across Canada, however we will continue to honor the value of the Shell Paper 
Gift Certificate(s) in accordance with the process described herein. Please send your Shell Paper Gift Certificate(s) to 
Shell Head Office where we will validate them for authenticity. In the event that the Shell Paper Gift Certificate(s) are 
validated as authentic and have not otherwise expired*, Shell will exchange the validated and unexpired Shell Paper Gift 
Certificate(s) for a Shell Gift Card in the full amount of the validated and unexpired Shell Paper Gift Certificate(s), which 
shall be valid for use at all Shell Retail Locations across Canada. 

Please send your Shell Paper Gift Certificate(s) and contact info (Name, Address and Phone Number) to the following 
address: 

Shell Gift Certificate Exchange
Shell Canada
400 – 4th Avenue SW 
P.O. Box 100, Station M
Calgary, Alberta T2P 2H5

Please note that in the event that the Shell Paper Gift Certificate(s) sent to the above address are deemed not to be 
authentic or have otherwise expired, a Shell Gift Card will not be provided in exchange, and the Shell Paper Gift 
Certificate(s) will be returned back to the sender in their original condition.

Thank you in advance for your cooperation.

Sample only. Different versions may exist

SHELL PAPER GIFT CERTIFICATE
PROGRAM ENDING

* Please note that some Shell Paper Gift Certifi cate(s) may still be subject to an expiry date if such certifi cates were issued or have otherwise expired prior to 
gift card legislation coming in to effect, in accordance with the relevant legislation for the Province in which the gift certifi cates were originally issued.
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