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Since our last newsletter, the world has 
changed dramatically – we hope that you 
and your families remain safe and healthy 
during this uncertain time. Having been in this 
role for just over one year, the care, concern 
and feeling of community during these last 
few months makes me and my family so 
appreciative to call the North home.

For Shell Groundbirch, keeping our employees, 
customers and local communities healthy and safe 
has been central to our COVID-19 response.

Our daily operations have continued through the 
pandemic with controls in place to ensure the 

safety of our employees and contractors while we 
manage the risk of COVID-19 in our workplace. 
For example, we require employees who are 
essential to our daily operations here in the North, 
but who are able to work from home, to do so. If 
a role must be done at the frontline and cannot be 
performed offsite, we have protocols in place to 
prevent exposure with a strong focus on personal 
health, physical distancing, and enhanced 
cleaning at all of our sites. We also have business 
continuity plans in place to ensure we continue 
delivering essential services to our operations  
and products to our customers during this crisis.

Shell gas stations remain open across northern 
BC and Shell retailers are taking every 
precaution to safeguard the health and safety 
of retail associates and customers. We are also 
showing our thanks by providing free food and 
beverages to healthcare professionals, who 
are working tirelessly on the frontlines, and to 
commercial delivery drivers.

As the impact of COVID-19 grows, so does the 
demand for social services. We are especially 
mindful of those experiencing hardship during 

this time and are responding where we can to 
the evolving needs of the communities where we 
live and work. You can read more about some of 
our Fuelling Kindness initiatives below.

During this time we also experienced an economic 
downturn which has compounded concerns by 
many. Let me start by saying, that our goal of 
Building a Lasting Groundbirch has not changed. 
We are continuing to focus on improving the 
competitiveness and reliability of our base 
operations. At the same time, our teams are 
developing plans to restart our drilling program 
over the next few years, as planned, to ensure we 
maintain the option to supply Groundbirch natural 
gas to LNG Canada. Our focus remains on safe 
and reliable operations and supporting a strong 
and vibrant community in anticipation of eventual 
economic recovery in the North. We expect to 
be operating Groundbirch over the long-term and 
understand the importance of bringing benefits to 
the areas in which we live and work.

“We are all in this together and I’m 
proud of how we continue to support 
each other during this difficult time”.

OPERATIONS UPDATE 
SHAWN BAXTER, OPERATIONS MANAGER 

FUELLING KINDNESS IN THE COMMUNITY 
To support  
communities across  
Canada, Shell  
launched the  
#FuellingKindness  
through Feeding  
Communities  
campaign with our Shell employees 
and retirees, where the company matched 
contributions, totaling more than $250,000, 
to support local foodbanks across Canada. 
This has been one way for employees to 
virtually support their communities during 
this time through Shell’s #FuellingKindness 
program, while maintaining physical 
distancing. Almost $4,000 was donated 
directly from Shell employees to foodbanks  
in northeastern BC.

OUR GROUNDBIRCH TEAM 
The Shell Groundbirch team immediately felt 
the need to support communities near our 
operations. Social investment efforts were 
immediately focused on local needs and to date 
more than $90,000 has been donated on behalf 
of our Groundbirch asset to support food security 
in local food banks, equipment and personal 
protective equipment needs for local hospitals, 
and broader community needs for local First 
Nation communities. 

FORT ST. JOHN HOSPITAL
When the Fort St. John Hospital found themselves 
in need of 300+ safety glasses to help protect staff 
while treating the community, they reached out 
to industry for help. AAA Safety, in collaboration 
with Shell Groundbirch, was able to quickly source 
the much needed glasses, which helped to keep 
the hospital workers healthy! Shell Groundbirch 
continued to seek ways to support the hospitals,  

including funding for the Chetwynd Hospital to 
service existing equipment and purchase new tools 
to improve their capacity to respond to COVID-19 
related illness in the community; and funding to 
both the Fort St. John and Dawson Creek Hospitals’ 
Greatest Needs Funds, allowing them to purchase 
equipment and supplies for their greatest needs  
both during the pandemic and after.

SPARK WOMEN’S LEADERSHIP
Although the Spark Women’s Leadership Conference 
in Fort St. John was forced to cancel this year, the 
conference continued to submit their annual donation 
to the local Women’s Resource Society, which seeks 
to empower women, girls and people of low income 
with the tools to improve the quality of their own lives. 
In lieu of conference sponsorship, Shell Groundbirch 
matched Spark’s donation, joining industry partners 
to help support this valuable community resource as 
they experience increased need during this time. 



DOIG 
CAREER 
FAIR
On March 5, Groundbirch Learning 
Advisor, Cory Stevenson, and Rotating 
Equipment Engineer, Jonathan Yu, had 
the privilege to participate in the first 
Doig River First Nation 2020 Inspire 
Conference. 
Students from Grade 10 and up, along 
with Doig’s adult members who were 
seeking employment or a career change 
attended this Fort St. John event. The Shell 
team spoke to more than 100 participants 
throughout the day and shared both 
traditional and non-traditional roles within 
the oil and gas industry.

SHELL
COMMUNITY GRANTS PROGRAM
Building vibrant communities together

EXCITEMENT BUZZES AT BC WINTER GAMES

For the first time in more than three decades, 
Fort St. John hosted the BC Winter Games, which 
brought together up to 1,200 top provincial 
youth athletes in winter sports for competition, 
along with their coaches and Games officials. 

Showcasing a theme of “We Are North” 
demonstrated the pride of the local community, 
and Shell Groundbirch was thrilled to be a part 
of that spirit by welcoming the athletes as they 

arrived, volunteering to help with athlete and coach 
registration and volunteering at a variety of events 
and venues over the course of the Games.

Leading up to the Games, the City was buzzing 
with excitement, and thanks to the giant efforts 
up to 1,800 volunteers, the region was able to 
showcase its facilities, resources, and beauty  
to these young athletes and their support teams 
from across the province.

In addition to volunteer opportunities, Shell was a 
Podium sponsor. “It’s important that we support the 
local communities where we live and work,” said 
Tanya Goertzen, External Relations Advisor. “As a 
sponsor, Shell Groundbirch team members were 
privileged to join many of the events around town, 
and awarding medals to the top athletes as part of 
the Judo competition was a highlight for our team.”

Our Community Grants program is a  
Shell-funded initiative that lets the Community 
decide how to distribute the dollars.

Each Grant is $5,000.

To learn more or apply please visit  
Shell.ca/communitygrants

Application deadline is August 15, 2020

ZAMBONI DONATION
In 2018, Shell Groundbirch celebrated 
it’s 10-year anniversary and as part of 
commemorating that milestone, the team 
sought out unique opportunities to enhance 
the communities where we live and work  
for years to come.

One of these opportunities saw Shell Groundbirch 
team members celebrating at the Matthews 
Park Frostival in Fort St. John to unveil the City’s 
new Zamboni, which will be used to maintain 
the park’s ice skating trails.

“Shell’s generous donation of a Zamboni 
will make a positive impact to the lives of 
our residents, creating a unique recreation 
opportunity,” said Lilia Hansen, City Councillor. 
“Being a winter city, having the ability to 
enjoy the outdoors for mental and physical 
wellbeing embraces life in the north.“

 

“We hope that Shell’s  
donation to support the 
outdoor Zamboni will not 
only help the City with its 
maintenance of the outdoor  
ice rinks, but will also enable 
many opportunities for families 
to get active and experience 
all things that make Northern 
Living special.” 
Groundbirch Operations Manager,  
Shawn Baxter

The community came out as the temperatures 
climbed to a balmy +1C for an afternoon of hot 
chocolate, s’mores, skating, and winter fun. 

 

 
“Celebrating winter is what a winter city does 
and the City of Fort St. John is committed to 
working with industry partners to improve our 
community life together. We want to thank 
Shell Canada and recognize their thoughtful 
donation towards the Outdoor Ice Resurfacer,” 
said Mayor Lori Ackerman.

At Shell, we believe that building an 
inclusive work environment is key to 
innovating, developing and retaining 
talent in our workforce. 

The Groundbirch team recently launched a 
local chapter of Shell Canada’s Gender Equity 
Network (G.E.N.) and has been focusing 
efforts on building an inclusive community that 
is working towards closing gender gaps by 
providing guidance, education and resources to 
help support and create equal opportunities.

In support of this, Ruvimbo (Ruvi) Chinake, Facilities 
Engineer in Training (EIT), had the opportunity to 
represent Shell Groundbirch at a local Women 
in Trades & Technology Conference in Dawson 
Creek on February 14, 2020. The conference 
brought together Grade 9 girls from throughout 
the northeast to learn about non-traditional 
employment opportunities for women in the 
region. Ruvi Chinake had an opportunity to 
address some negative perceptions about being 
a woman in a traditionally male-dominated 
industry and role, and was able to offer a unique 
perspective on how collaborative and creative 
engineering is. Supporting important initiatives 
such as this are key to helping to inspire the 
region’s future workforce!

WOMEN IN TRADES 
AND TECHNOLOGY 
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Tanya Goertzen has  
recently joined the Shell 
Groundbirch Team as an 
External Relations Advisor. 

In this role her focus will be on 
stakeholder consultation and 
maintaining local benefits.  
She is an experienced leader in 
upstream oil and gas, Mom, recent 
graduate from the Bear Mountain 
bunny hill and horse enthusiast. 

Tanya is looking forward to 
meeting and working alongside 
our Shell Groundbirch neighbours!

While physical distancing and 
government guidelines on gatherings 
remain in place for the forseeable future, 
how we engage with the community looks 
a bit different these days. 

We hope that when safe to do so, we’ll 
resume our scheduled engagements via Rural 
Roots and Resources, upcoming projects 
and Open Houses. In the meantime, we are 
always available to take comments, answer 
questions and resolve concerns.

Please contact us at  
1-888-384-6465.

INTRODUCING OUR NEWEST EXTERNAL 
RELATIONS TEAM MEMBER

KEEPING 
IN TOUCH

GROUNDBIRCH EMISSIONSDID YOU KNOW?
Shell Groundbirch is reducing methane 
emissions from existing gas wells. Electric 
powered mechanisms that open and close 
process valves, called actuators, have been 
introduced to replace older actuators that 
vented methane to the atmosphere by design 
during valve operation. In 2019, 12 valves were 
removed and four were replaced with new 
electric powered ‘zero emission’ valves, resulting 
in a reduction of 330 tonnes of CO2 equivalent.

In 2020, around 50 valves are planned to be 
replaced, to further reduce emissions to about 
1,860 tonnes of CO2 equivalent.


