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As we begin 2021, it’s hard not to reflect 
on 2020, a year unlike no other we’ve 
experienced, and it had its ups and downs 
for my family as we’ve navigated our new 
(ab)normal. We remain thankful for the 
support and connections we’ve made in 
this community and hope that your families 
are keeping safe and healthy during this 
continuing uncertainty. 

Our daily operations have continued 
through the pandemic with controls in 
place to ensure the ongoing safety of 
our employees and contractors while we 
manage the ever-changing risk of COVID-19 
in our workplace. 

In the field, our team has continued 
to work safely to deliver essential 
services to our operations and products 
to our customers. We’ve slowly let our 
production decline over the past 12-18 
months as a result of a depressed market 
and lower activity levels, but as planned, 
our team continues to develop plans to 
restart our drilling program over the next 
few years. 

Our critical maintenance activities and 
plant optimization and debottlenecking 
work have continued to maintain 
operational efficiency at our gas plants. 

We’ve also completed some early pipeline 
work that will enable Groundbirch (GB) to 

flow gas into the Coastal GasLink pipeline as 
part of Shell’s equity share of natural gas to 
the LNG Canada project, with the balance 
procured from the market to optimize our 
cost of supply. And, as part of our continual 
evaluation of our GB asset, we have 
completed a smart, selective land swap with 
ARC Resources in the heart of our field that 
will consolidate our current land position. 
All of these initiatives are helping ensure we 
are Building a Lasting Groundbirch, ready to 
grow when the time is right.

From a community perspective, 
we’ve continued our support of local 
organizations and volunteerism, through 
new, virtual connections. And, when we 
have been able to do so safely, have had 
a chance to connect with some of you 
directly. I look forward to the day when we 
can get back to our open houses and Rural 
Roots and Resources! In the meantime, we 
continue to think of ways to keep in touch 
and welcome your suggestions.

OPERATIONS UPDATE 
SHAWN BAXTER, OPERATIONS MANAGER 

ASSESSING OPTIONS FOR GROWTH 
As a joint venture participant in LNG 
Canada (LNGC), we are responsible for 
providing an equity share of gas supply 
to the project. 

Over the past few years, our team has been 
talking with the community about a range of 
options that could support an increase in our 
production capacity in Groundbirch (GB). 

In more recent months the team has started 
detailed work to evaluate one of these 
options, a plant expansion, called Saturn 

2, within our existing Saturn 1 location.  
“Recently we kicked off pre-engagement 
and consultation for this proposed  
project,” said Tanya Goertzen,  
External Relations Advisor. 

“As we progress our project plans, 
we continue working to ensure we 
understand the wide range of views  
on future development.”

Expansion of the Saturn location was  
chosen due to multiple synergies that 

the existing plant location offered 
including minimizing new footprint, water 
management and power supply, among 
others. A small amount of additional 
clearing will be required but remains within 
the land tenures acquired in the original 
Saturn 1 plant location.

“While we continue to evaluate this 
project, it remains subject to stakeholder 
consultation, regulatory approval and a 
final investment decision,” said Goertzen.



Two years ago, LNG Canada (LNGC) 
made history by becoming Canada’s first 
major liquified natural gas export facility 
to proceed to construction. Remarkable 
progress has been made at the project  
site in Kitimat in the past year, with a 
number of important milestones achieved. 

One of the most impressive and visible 
additions to the LNGC project in Kitimat 
is Cedar Valley Lodge, a best-in-class 
worker accommodation that provides onsite 
healthcare, expansive dining options and 
a full range of leisure and recreational 
opportunities, while reducing the potential 
strain on Kitimat’s housing, public service  
and infrastructure capacities.

While Cedar Valley Lodge is perhaps 
the most visible sign of construction 
progress, it’s by no means the only major 
accomplishment. Other large work scopes 
underway include dredging and marine 
activities; marine terminal, module haul road 
and LNG tank construction; and additional 
advanced site preparation. 

LNG CANADA UPDATE

While the Groundbirch (GB) Asset has 
been relatively quiet, with no new drilling 
activities over the last several months, the 
team has been working hard to progress 
the infrastructure required to transport 
Groundbirch sales gas to the Coastal 
GasLink (CGL) inlet at the Wilde Lake 
Compressor Station.
One such project is a key pipeline segment 
that could transport the majority of Shell’s 
equity share of natural gas to the LNG 
Canada project, with the balance procured 
from the market to optimize the cost of supply.

This project, known as Direct Connect Segment 
3, received permitting in May 2019 and began 
clearing trees in the first quarter of 2020. 

Our General Works Contractor, MasTec, 
has recently completed the field scope 
planned for 2020, which included pilings 
and right of way preparation and is now 
working on shop fabrication. Top focus 
remains on the safety and wellbeing of our 
employees, contractors and community.

“We are working closely with CGL to 
ensure we have integrated work plans to 
minimize our exposure and any potential 
impacts to surrounding community,” said 
Jason McGillivray, Groundbirch Project 
Delivery Engineer.

Construction of additional segments of the 
Direct Connect pipeline are planned to 
begin in 2022.

LAYING THE GROUNDWORK

In addition to these critical pieces of 
infrastructure, work continues to advance  
on environmental offset and mitigation efforts 
that directly benefit marine and land animals.

All of these continued efforts contribute  
to LNGC’s important role in meeting the  
world’s low carbon energy needs for  
decades to come. 



delivering vital community programming.

“We are so incredibly grateful for Shell’s 
continued support of the communities of 
Northern BC.”

“This significant donation to the United  
Way’s Community Investment & Impact Fund 
will provide critical resources to those that 
need it most – especially with the persisting 
pandemic,” said Trista Spencer, Executive 
Director of United Way of Northern BC. 

“This donation will help bring education 
to at-risk youth, meals to isolated seniors, 
counselling to those dealing with financial 
hardship or looking for a job, just to  
name a few. We are humbled by this 
important partnership – thank you simply  
isn’t enough!”

FUELLING KINDNESS TO HELP THE UNITED WAY  
DELIVER VITAL COMMUNITY PROGRAMMING

Although many 
in-person Fuelling 
Kindness activities 
and events were  
put on hold, 
Groundbirch (GB) 
looked at other 
ways to continue 
providing support  
for organizations in nearby communities  
for the 2020 United Way Campaign. 

FUELLING KINDNESS  
WITH UNITED WAY
GB has been a long-time supporter of the 
NEBC United Way (UW) golf tournament, 
donating $10K to help support this major 
fundraising event. As a result of COVID, the 

tournament and many other UW sponsorship 
opportunities were cancelled in 2020,  
which was further compounded by other 
sponsorship losses. 

Although COVID relief saw the community 
pull together to offer great support from all 
donors and government, UW’s revenue for 
the Community Impact Fund was greatly 
reduced as many donors re-channeled their 
donations to COVID initiatives. Many NEBC 
agencies rely on the support of the UW 
Community Impact Fund for operational 
support and sustainability. 

Recognizing this need, GB looked at another 
way we could continue to provide support. 
Through reallocation of sponsorship funds, GB 
donated $10K directly into their Community 
Impact Fund to enable the UW to keep 

COVID-19 has changed our everyday life 
as physical distancing has become the 
new norm, and this can be particularly 
challenging for seniors. 
The Dawson Creek and Area Better at Home 
provides subsidized housekeeping, friendly 
visitors and volunteer drivers to help seniors 
to live independently. The Groundbirch (GB) 
team helped out this year by collecting items 
to put in gift bags for their clients, including 
crossword books, pens, candy, mugs, 
soap, hand sanitizer, homemade cards and 
Kleenex. GB collected enough items to fill  
50 bags for donation!

The GB team also collected school supplies 
and other essential items for both the Child 
Development Centre and Saulteau First 
Nation to help give kids the tools they need 
to succeed in school. Collectively, the team 
was able to fill 11 backpacks with supplies 
including lunchboxes and art supplies. As well, 
the team was able to provide approximately 
30 bags of groceries, supplies and gift cards.

FOOD BANKS IN BC GET  
A MUCH NEEDED BOOST 
Our Shell Retail partners were  
Fuelling Kindness across BC! 
Through a three-day fundraising campaign  
for Foodbanks BC, 78 Shell retail stations 
across the province were able to raise $8,400.  
That is equal to 25,200 meals for families  
and individuals in need!

SHELL GROUNDBIRCH DONATION DRIVE HELPS ALL AGES



TWIN SISTERS NATIVE PLANT NURSERY UPGRADES  
TO A BIOMASS CONVERSION SYSTEM
Shell Groundbirch (GB) has been a long-
term supporter of the Twin Sisters Native 
Plant Nursery (TSNPN), a niche business 
established by the West Moberly and 
Saulteau First Nations. 
Through the growth and distribution of native 
plant species, TSNPN plays a critical role  
in restoring and reclaiming lands impacted 
by mining and other industrial activity, 
ensuring the long-term ecological health of 
the lands, while incorporating First Nations 
traditional knowledge.

When the opportunity came along to support 
a new project for the nursery that would 
enable economical and environmentally 
friendly business expansion, Shell jumped  
at the chance to get involved.

TSNPN’s two greenhouses and office 
building have historically been heated by a 
forced air, propane fuelled heating system, 
which was identified by TSNPN as a major 
operating expense that hindered the ability 
to continue to grow and expand the business.

In collaboration with TSNPN and the 
communities, Shell’s Access to Energy 
program, Natural Resources Canada’s Clean 
Energy for Rural and Remote Communities 
program and the B.C. First Nations Clean 
Energy Business Fund provided funding to 
implement a new biomass conversion system, 
using forest residues and waste to produce 
heat for the two greenhouses, a water shed 
and an office building. The system will have 
capacity to add two additional greenhouses 
and the headhouse in the future.

“The opportunity for the nursery to convert 
to a cleaner, more economical heat source 
enables further expansion for the nursery. 
This is another step toward preserving our 
cultural identity, while creating sustainable 
communities and restoring balance to 
Mother Earth together with our members and 
partners,” said Tamara Dokkie, Twin Sisters 
Native Plant Nursery Board Member.

The new system was installed and has been 
operational since February 2020. 

The TSNPN team, along with the biomass 
system supplier, have been continuing to test 
the system and resolve ongoing challenges 
that arose during commissioning and start-up 
in order for the system to reach full capability 
before winter fully sets in.

“As with any new technology there are 
bound to be challenges,” adds Dokkie. 
“But through resolution, we’re also building 
additional skills in the Twin Sisters staff and 
ensuring that the system will meet all the  
early expectations that we set for it.” 

Together, TSNPN and the communities, 
along with Shell and each of the funding 
partners had hoped for a ribbon cutting 
event to unveil the new system in March of 
2020, which was delayed due to COVID. 

“We are thrilled to support this 
initiative and continue our efforts to 
find opportunities that create shared 
prosperity with the communities near 
our operations,” said Shawn Baxter, 
Groundbirch Operations Manager. “We 
look forward to the opportunity to celebrate 
this unique opportunity, when safe to do so.”



Shell and the Tŝilhqot’in National 
Government announced they are jointly 
undertaking a reforestation project in 
Tŝilhqot’in territory in the B.C. Interior 
where wildfires in recent years have 
significantly impacted the region and 
Tŝilhqot’in communities. Shell will provide 
funding, and the Tŝilhqot’in will manage 
project delivery.
The planting of approximately 840,000 native 
species will be managed by Central Chilcotin 
Rehabilitation, a Tŝilhqot’in-owned forestry 
company. Reforestation will take place in fire-
impacted areas that have not regenerated on 
their own or have been slow to regenerate.

“We are honoured to join with 
Tŝilhqot’in National Government on this 
reforestation project to restore areas 
devastated by wildfire. Indigenous 
Peoples in Canada have a unique 
connection to the land and water,  

and we want to support their stewardship 
of natural ecosystems,” said Michael 
Crothers, Shell Canada President and 
Country Chair. 

Nature-based solutions – or natural climate 
solutions – are projects that protect, transform 
or restore land, such as forests, grasslands, 
and wetlands to help lower concentrations 
of greenhouse gases in the atmosphere. In 
addition to reforesting land devastated by 
wildfires, this project has the potential to 

SHELL AND THE TŜILHQOT’IN NATIONAL GOVERNMENT 
INVEST IN NATURE FOR THE FUTURE

deliver other benefits, including Indigenous 
and local employment and improvements 
in the local ecosystem. Forest restoration 
will help to re-establish wildlife habitat 
for animals such as moose and deer that 
provide sustenance, and plants that can be 
used in traditional foods and medicines. 

The project also supports Tŝilhqot’in 
community goals for responsible and 
sustainable management of the lands and 
resources within Tŝilhqot’in territory. 

Shell has become the first retailer in 
Canada to offset carbon dioxide (CO2) 
emissions from customers’ fuel purchases 
at Shell service stations across the 
country. The offsets cover all emissions 
from the production through to the  
use of the fuel.

“Our customers have told us they  
want more ways to reduce their CO2 
emissions and make a difference, but  
they don’t always know what actions 
to take,” said Andrea Brecka, General 
Manager Retail, Shell Canada.  
“Our Drive Carbon Neutral program  
is designed to help make it simpler  
for Shell customers to address their 
carbon footprint today, by offsetting 
their fuel purchases.”

Shell customers can opt into the program 
when they pay for fuel purchases through Shell 
EasyPay™. Shell will then offset customers’ 
emissions by purchasing independently-
verified carbon credits generated from 
Canadian and international projects that 
protect or restore natural landscapes.

In Canada, Shell has sourced carbon 
credits from the Darkwoods Forest 
Carbon Project, an initiative of the Nature 
Conservancy of Canada. It markets carbon 
credits generated from the Darkwoods 
Conservation Area in Southeast British 
Columbia. The conservation area protects 
630km2 of rare inland temperate rainforest, 
sub-alpine meadows and freshwater systems, 
and protects mature and old-growth forests 
from being intensively harvested for timber.

“Our customers expect us to do more  
to help with the transition to a low-carbon 
world,” added Brecka. “Diversifying into 
lower-carbon energy and fuel options and 
investing in nature-based credits to help offset 
emissions that are unavoidable, are ways we 
can better serve our customers’ needs.”

On the road, Shell is making a wider  
range of lower-carbon transport solutions 
available to customers, including biofuels  
and hydrogen, and growing the number  
of charge points for battery electric cars. 

Where emissions cannot be avoided, 
however, offsetting is an option that  
can be used to compensate for them,  
such as through Shell’s new Drive Carbon 
Neutral program.

Learn more at: www.shell.ca/co2neutral

MAKE THE CHANGE, DRIVE CARBON NEUTRAL

http://www.shell.ca/co2neutral


SHELL FUNDING IS A SLAM DUNK 
École Central Elementary School of the 
Arts Parent Advisory Council (PAC) in 
Fort St John was a successful recipient of 
Shell’s Northeast B.C. (NEBC) Community 
Grants Program in 2019. 
The funding allowed the school to purchase 
new basketball hoops for their court which 
were installed in September 2020.

Laura Prosko, a member of PAC, said the 
over-arching theme of the application was 
to – ‘achieve inclusion and an anti-bullying 
environment through a sports initiative 
for youth, as well as provide students the 
opportunity to learn about teamwork, 
trust and valuable life skills on and off the 
basketball court’.

“We would like to give a huge thank you 
to Shell Canada for the generous grant. 
It allowed us to purchase new basketball 
hoops for our school as well as enough 
basketballs for all our classrooms,“

said Principal of École Central, Mme. Lynne 
Côté-Aubin 

“École Central Elementary students as well as  
the local community will benefit from these 
for years to come. We are very grateful!” 

Shell Groundbirch is proud to give back to 
the communities where we live and work. 
We’re thrilled that our grant will help provide 
an opportunity to engage youth in a fun and 
healthy activity, an important part of building 
a strong community.

Above: students from École Central held off a basketball shot by Dave Kliewer from Shell.

“Our students cannot wait to get out there and play as soon as the recess bell rings.”

In August, Groundbirch (GB) completed 
its fourth annual Northeast B.C. (NEBC) 
Community Grants Program, which 
offered $60,000 in funding to non-profit 
organizations. The Community Grants 
Program empowers local communities 
to partner with Shell to select successful 
applicants, with each award valued  
at $5,000. 

Non-profit organizations are an essential 
pillar for their communities and the 
individuals who rely on or access their 
services. This year, many organizations have 
been hit hard by the COVID pandemic, with 
many critical fundraising events cancelled 
or put on hold. These funds will go a 
long way in supporting the projects and 
the communities they serve during these 
especially challenging times.

The Community Grants Program provides 
an excellent opportunity to provide funding 
for projects that enhance and enrich 
communities and that may not meet the 
qualifying criteria for our regular social 
investment funding.

A panel of local volunteers who are 
community ambassadors, along with local 
Groundbirch staff, met virtually this year and 
chose 12 projects that will benefit from the 
program. These decisions were based on the 
needs within the communities and the impact 
of the programming or event. 

The successful 2020 projects included:

1. Dawson Creek Ski & Recreation
2. Northern Environmental Action Team 
3. Rotary Club of Fort St John 
4. Spinal Cord Injury BC 

5. North Peace Ride for the Disabled 
6. The Board of Education SD 59 
7. Dawson Creek Youth Centre Society 
8. The Board of Education SD 66 
9. Fort St John Literacy Society 
10. Fort St John Public Library Association 
11. Devereaux Parent Advisory Committee 
12. Whiskey Jack Nordic Ski Club 

Over the last four years, $209,500 has  
been awarded to 49 grant applicants  
in the community. 
This program funding is in addition to  
the more than $1.3 million that Shell has 
invested in NEBC through our general  
social investment funding since introducing 
the Community Grants Program in 2017. 

Applications for general funding will be 
accepted starting January 2021.

ANNOUNCING THE 2020 SHELL COMMUNITY GRANTS RECIPIENTS



MONTNEY TURNAROUND SEES SUCCESS IN THE NEW NORMAL
In July 2020, Groundbirch (GB) kicked 
off a turnaround at our Montney Plant for 
Trains 1 and 2. Turnaround is a regular 
maintenance activity that we perform 
regularly on each GB plant and it involves 
turning off industrial equipment and 
ensuring it has been inspected, repaired 
or replaced and cleaned to enable  
safe and reliable operations for years  
to come. 
Turnarounds require a tremendous amount of 
planning and coordination in a typical year 
due to the scope of work and the number of 
people on-site at one time. While protecting 
the safety, health and well-being of our 
employees and contractors is always our  
top priority, the team had the additional 
challenge this year of ensuring the work 
could be conducted with additional COVID 
measures in place.

“The planning and coordination team 
had to remain flexible up to the start of 
turnaround as provincial guidelines and 
restrictions were really dynamic,” said 
Olivia Pizzey, Groundbirch Planner. “We were 
able to leverage learnings from our assets in 
Alberta to help identify key areas of focus and 
be nimble in our approach.”

A maximum of 150 individuals (down from 200 
in a normal year) were allowed on site each 
day and where possible limited any visitors 
to essential staff only. Additional measures 
were taken to ensure there were appropriate 
screening protocols in place, such as daily 
temperature scans before coming onto site, 
and physical distancing or barriers in place 
wherever possible.

“We made adjustments such as changing 
the lunchroom to an open-air tent with 

limited seating,” added Pizzey. “And we 
implemented building maximums and  
required face coverings when physical 
distancing could not be maintained.  
This was appreciated by the contractors  
on-site, who shared feedback that if made 
them feel more comfortable.”

Despite different challenges, the turnaround 
was completed safely and just slightly over 
schedule. A huge success for GB Operations 
and our contract partners!

CAPTURING DATA DIGITALLY
“Moving to a digital platform allows us to have 
the data at our fingertips and really make the 
information work for us,” said Ken Esau, Saturn 
and Brassy Production Supervisor.

The program also enables operators to 
collaborate more by bringing together incoming  
and outgoing operators more consistently at shift 
handover, while maintaining physical distancing. 

“The shift handovers are more robust as a 
result of this comprehensive log,” added Esau. 
“The data allows us to be proactive and to 
review and discuss trends so that we get 
ahead of potential issues.” 

Finding efficiencies, such as these, means 
that our operators spend more time on 
the task at hand – operating these assets 
safely and reliably.

As part of our ongoing drive to find more 
efficient processes in our operations, in 
August 2020 Groundbirch deployed a 
new iPad application to support our  
Field Operators. 
This new application builds digital 
capabilities by allowing operators to log 
facility visits and it also provides on-site 
access to historical information for a route or 
facility. Previously the teams would capture 
this information on hard copy forms that 
then would need to be transferred into the 
appropriate Shell system. 



While physical distancing and 
government guidelines on gatherings 
remain in place for the forseeable future, 
how we engage with the community  
looks a bit different these days. 

We hope that when safe to do so,  
we’ll resume our scheduled engagements 
via Rural Roots and Resources, upcoming 
projects and Open Houses.  

In the meantime, we are always available  
to take comments, answer questions and 
resolve concerns.

The Groundbirch Gazette is a biannual 
newsletter featuring Shell stories from 
the Groundbirch area. If you have any 
questions, comments and/or ideas or  
stories for future editions, please contact  
us at 1-888-384-6465.

KEEPING IN TOUCH

EMPLOYEE  
PROFILES

Registration is open for the Classroom 
Energy Diet Challenge (CEDC)!

Presented by Shell and Canadian 
Geographic this free competition for 
K-12 classrooms aims to increase energy 
awareness and promote positive action 
among youth and educators. 

This year there are 17 curriculum-linked 
energy challenges, adapted for  
in-person, hybrid and distance learning  
and $45,000 in prizes. 

Registration closes January 25, 2021. 
Visit energydiet.ca for more 
information and to register!

DAVE  
KLIEWER 
A familiar face in 
the community, 
Dave Kliewer has 
changed roles 
from Surface Land 
and is now an External Relations Advisor 
continuing to support Shell Groundbirch. 

In his new role Dave will be focused 
primarily on community engagement and 
stakeholder relations. Originally from south 
central BC, Dave and his family have 
called the Peace Region home since 1988. 
Dave’s contact information remains the 
same and he is looking forward to getting 
back into the community in his new role.

JAMES  
THURSTON 
Originally from 
Southern Alberta, 
James obtained 
his Land Agents 
Diploma in 2001 
and went onto become a licenced  
land agent. 

James starting work in Northern BC on the 
Alliance pipeline before moving to Camrose 
in 2002 where he worked as a land agent 
acquiring land across Western Canada. 

A few years later, he took a new position in 
Calgary working for a major energy producer 
overseeing and acquiring land for large scale 
drilling programs in Central Alberta, which 
eventually led him to Shell in 2014. 

Since then, James been focused on land 
acquisition in NW and Central Alberta but is 
excited to return to work in NEBC and begin 
connecting with Groundbirch landowners.

Presented by

Presented by

http://energydiet.ca

