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Introducing Renata de Figueiredo 
Pinto: Renata is the new Corporate 
Relations Lead for our Upstream business. 
While Renata joined the team as a 
Consultation Advisor in 2018, she has 
more than 15 years of experience in 
the industry, focusing on stakeholder 
engagement, Indigenous consultation, 
policy development and advocacy.

Renata graduated from the Federal 
University of Rio de Janeiro with a Law 
degree and attended Harvard Extension 
School to pursue a Master of Liberal 
Arts in Sustainability and Environmental 
Management. 

Renata is passionate about people. 
She enjoys connecting with community 
members to explore different perspectives 
and learn about their priorities and 
challenges. She believes in the power 
of partnerships to find creative solutions. 
She also values trust and is interested 
in developing relationships based on 
collaboration and mutual respect. 

Renata was born and raised in Rio de 
Janeiro, Brazil and now lives in Calgary 
with her family. In her spare time, she 
drives her kids to hockey and dance 
practice. Sometimes they allow her to 
pursue bodybuilding, yoga and skiing.

NEW TEAM MEMBERS

KEEPING IN TOUCH

Renata de Figueiredo Pinto 

Vanessa Jocko 

Hello to all our community members! I hope 
you enjoyed our relatively moderate winter 
since the Christmas cold snap and are 
anticipating the longer days of spring and 
summer like I am. My family spent the early 
part of the year travelling across Alberta 
and BC to local cross-country ski races, 
appreciating the plentiful snow year in the 
mountains and foothills, and we plan to do 
some hiking come warmer weather.

For Shell Groundbirch, despite a very busy 
2021, we completed the year with no harm 
to people working on our sites, which is 
something we are very proud of. I would 
like to extend my heartfelt gratitude to our 
employees and contractors who continue 
their constant vigilance, making sure everyone 
goes home to their loved ones at the end 
of each day. I am also thrilled to report that 
we met production and costs targets and 
streamlined our ways of working to prepare 
for gas to flow to LNG Canada.

In 2022 we have already seen some significant 
milestones as we brought online our first pad 
in nearly 2.5 years! We completed drilling the 
second pad in February and we are continuing 
our one rig drilling program for the remainder 
of 2022. It is exciting to see drilling again and 

activity at our plants as we look forward to 
supplying gas to Kitimat mid-decade. 

We continue to progress electrification of 
our Montney facility, which will represent 
a step change in our greenhouse gas 
(GHG) emissions and demonstrate our 
commitment to reaching our net zero 
emissions goal by 2050. Around June of 
this year, we will make the final decision 
on the electrified expansion plant at our 
existing Saturn Facility.

In January we commenced clearing of 
Direct Connect pipeline segments 1 & 2, 
Direct Connect being the pipeline network 
used to deliver sales gas to the Coastal 

Gas Link Wilde Lake Compressor 
station from our existing facilities near 
Stewart Lake and in the Sunset Pasture. 
We are currently working to finalize 
route selection for new Direct Connect 
segments 4 & 5. 

We have missed seeing our neighbours 
and community members at our open 
house events and we are hopeful that 
we can convene together in the fall of 
2022. The format and dates are yet to be 
confirmed and will be dependent on the 
continued easing of COVID-19 restrictions. 
Look for an invitation in your mailbox by 
early September with more details.

OPERATIONS UPDATE
FROM JAMIE GRANT 

Introducing Vanessa Jocko: Vanessa 
is a Non-Technical Risk Stakeholder 
Advisor in our Corporate Relations team.

After graduating from Mount Royal University 
in 2005, she began her career in Social 
Work, working in the community with at 
risk, homeless youth in a variety of settings. 
In 2010 she transitioned to Shell Canada.

In her current advisor role, she focuses on 
leaving a positive legacy in the communities 
where we operate. She is passionate 
about making lasting impacts in society, 
the community and workplace, with a strong 
focus on diversity and inclusion. 

One of Vanessa’s passions is Indigenous 
Culture and giving back to the community. 
She nurtures these passions as Chair of 
Shell’s Indigenous Network and through 
employee volunteer opportunities.

Vanessa is Algonquin and a member of 
the Pikwàkanagàn First Nation in Golden 
Lake Ontario. She loves travel, trying new 
recipes, gardening and spending time with 
family and friends. 

Vanessa lives in Calgary and is looking 
forward to meeting you in person at the  
next open house event.

If you have a non-emergency complaint or comment 
related to Shell Canada’s operations, please contact us at: 1-888-384-6465

LNG CANADA PASSES 50% COMPLETION MILESTONE 
The LNG Canada (LNGC) community 
has always believed it can reach a lower 
carbon future, by working together and 
sharing common values. 

A little more than three years after its joint 
venture participants reached a successful 
final investment decision, work across the 
LNGC project is approaching the 60% 
completion mark. The project is moving 
swiftly towards commissioning and start-
up, and to fulfilling its promise of delivering 
a world-class liquified natural gas (LNG) 
facility in Kitimat, in the traditional territory 
of the Haisla Nation, benefiting British 
Columbians and Canadians for decades 
to come.

With support from Indigenous Peoples, 
local communities and businesses, and 
working with all levels of government, 
LNGC continues to reach major milestones, 
safely and on schedule. Recent highlights 
include the raising of its LNG tank roof 
and the arrival of critical infrastructure, 
including modules, the main cryogenic heat 
exchanger and two precooler units.

To date, LNGC and its contractors and 
subcontractors have awarded $3.6 billion 
in contracts and procurement to business in 

British Columbia. Of this amount, over 
$2.8 billion has been awarded to 
Indigenous owned businesses and local 
area businesses. Thousands of Canadians 
are presently working on the LNGC project.

Throughout 2022, activities will increase 
as more critical infrastructure arrives. 

Shell Canada is proud to announce a 
new national partnership with CAA 
(Canadian Automobile Association).

“We are incredibly excited to work with 
CAA and provide their members with the 
kinds of benefits customers are seeking 
such as an evolving range of premium 
fuels, and a retail experience that offers 
convenience, quality and choice.” 

Kent Martin 
General Manager of Shell Canada Mobility

“The partnership marks a new chapter for 
Shell Mobility in our mission to make life’s 
journeys better.”

CAA Members (including BCAA and AMA 
Members) will save 3 cents/L on all fuel 
grades and get 10% off car washes and 
eligible in-store purchases at participating 
Shell stations across Canada.

Discounts will apply automatically when 
Members make purchases with their CAA 
Membership card at the pump or in-store or 

load their CAA Member number into the 
Shell app and use Shell EasyPay™.

Earn AIR MILES + CAA savings, including 
the ability to redeem AIR MILES Cash 
within the same transaction. 

To become a member or find 
participating locations, learn more 
at www.shell.ca/caa.

CAA MEMBERS SAVE AT SHELL

The transformation of our site in Kitimat 
will accelerate as we move through the 
next stages of project completion and 
ever closer to shipping our first cargo of 
low-carbon, made-in-B.C. LNG.
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BRITISH COLUMBIA, CANADA AND SHELL SUPPORT LOW-CARBON 
INNOVATION AND SHIFT TO CLEANER ENERGY 
In 2021, the Government of British 
Columbia, Government of Canada and 
Shell announced the B.C. Centre for 
Innovation and Clean Energy (CICE).

The Centre brings together innovators, 
industry, governments and academics to 
help accelerate the commercialization 
and scale-up of lower-carbon energy 
technologies. CICE became operational 
in late 2021 with the appointment of an 
executive team and board of directors 
including Kim Code, VP of Shales for 
Shell Canada, who shares: 

“As someone who has spent many 
years living and working in B.C., I know 
that innovation and commitment to 
environmental protection go hand in hand. 
I look forward to working with my fellow 
board members to ensure the Centre’s 
success and impact.” 

We continue to transform our business and 
source new opportunities to provide more 
lower-carbon energy such as biofuels, 
hydrogen, charging for electric vehicles 
and electricity generated by solar and 
wind power. We are partnering with 
governments, innovators and others to 

address emissions, including sectors that 
are difficult to decarbonize.

The Government of British Columbia and 
Shell have each committed $35 million 
(CAD) towards the Centre, which will 

IN THE COMMUNITY IN THE COMMUNITY

leverage additional public and private-
sector investments and participation. 
The Government of Canada has 
committed up to $35 million for the 
Centre’s innovative projects.

BECOMING A NET-ZERO EMISSIONS ENERGY BUSINESS
Last year we announced our Powering 
Progress strategy that focuses on four 
pillars: powering lives, respecting 
nature, generating shareholder value 
and becoming a net-zero emissions 
energy business by 2050 or sooner.

This means net-zero emissions when we 
produce and process energy, and net-zero 
emissions when people use the energy 
we sell. To better understand how we can 
address our emissions, we start with how 
much we are generating and the origin. 

“By addressing the emissions of all our 
customers, not just what we produce but 
what we sell, we have one of the most 
comprehensive targets in the energy 
industry. Shell provides just under 5% of 
the world’s energy consumption, so in my 
view we are either 5% of the problem or 
5% of the solution, I believe it’s the latter.”

Susannah Pierce 
General Manager, Renewables and 
Energy Solutions Canada and Shell 

Canada President and Country Chair

Our Shales business has been mitigating 
the social and environmental impacts of our 
operations and will continue this journey 
as we move forward. We recognize that 
to realize greater greenhouse gas (GHG) 
emissions benefits, the natural gas industry 
must increase its focus on reducing methane 
emissions across the supply chain. Shell has a 
target to keep our methane emissions intensity 
for oil and gas below 0.2% by 2025, a 
threshold Groundbirch already strongly beats 
as the asset has reduced GHG emissions by 
about 25% over the past six years.

McLeod Recreation and Social 
Services Society: As many people 
have felt isolated throughout the pandemic, 
there has never been a more important 
time to support opportunities that bring the 
community together. Nearly 75 vehicles 
safely gathered to take in the annual 
community firework display, sponsored by 
Shell, to ring in the New Year. 

“McLeod Recreation is very appreciative for 
the financial and material contributions that 
Shell has extended to the McLeod Society 
last year and all the previous years.” 

Peter Bonderud 
McLeod Recreation and Social Services 

Society President

NTRC Day: In honour of the first National Day for Truth and Reconciliation, the Shell 
Groundbirch office team in Fort St. John proudly wore orange t-shirts, created by local 
artist, Alisa Froh. The team partnered with Flint Energy to purchase the shirts with all 
proceeds going to the FSJ Friendship Society.

Fuelling Kindness with United Way: 
In person fundraising events for the annual 
United Way (UW) campaign continued 
to be impacted by pandemic restrictions. 
Many NEBC agencies rely on the support 
of the NEBC UW Community Impact Fund 
for operational support and sustainability. 
The Shell Groundbirch office team in Fort St. 
John held donation drives as an alternative 
to support our communities. Winter clothing, 
non-perishable food and supplies were 
collected for the Women’s Resource Centre 
and Networks Ministries in Dawson. 

Step Up ‘N’ Ride Society is the only 
subsidized wheelchair accessible door 
to door service in Dawson Creek and 
surrounding area. In the fall of 2021, when 
the bus motor failed, Shell stepped up to 
support the cost of a replacement to get 
the bus back on the road. 

“We can never thank Shell enough for the 
support you have shown Step Up ‘N’ Ride 
Society over the years. We, along with our 
Community, say ‘Thank you so very much’.”

Mona McNalley 
Step Up ‘N’ Ride Manager

In addition, Shell contributed $10K to the 
Northeast BC Community Impact Fund. 

BC Flood Relief: Our hearts and 
thoughts were with all those affected 
by the record-breaking flooding and 
extreme weather in November last year. 
To support individuals and communities 
that were impacted by the devastating 
floods, Shell contributed $50,000 to the 
BC Red Cross disaster relief efforts. The 
funds were used to support immediate 
and ongoing relief efforts.

Through annual grant programming, 
we have helped preserve, protect and 
enhance our communities, partnering 
on hundreds of initiatives. 

We support projects that have a 
positive impact on the communities 
and environment where we live and 
operate. In 2021, over $420K was 
donated to 54 organizations in our 
NEBC communities. 

To learn more about program eligibility 
or to apply, please visit: 
https://www.shell.ca/nebc.html.

The Fort St. John Women’s 
Resource Society experienced an 
increase (over 50%) in clients accessing 
their services in 2021, with an additional 
demand on service delivery for all programs. 
Shell contributed to the 40th anniversary 
roof replacement project and supported 110 
Christmas hampers for families. 

McLeod Elementary School: Shell 
supported an initiative to mitigate the 
spread of infection in the classroom and 
increase space for students to keep them 
safe and healthy through a personal locker 
renovation project. Installing the lockers has 
allowed more space between each student 
when getting ready and provides them 
with their own contained space for their 
belongings. Having a very full class 
of students, the lockers were also relocated 
to the mudroom from the classroom, 
allowing even more space and distancing.

“A huge thank you to Shell for funding our 
primary classroom illness prevention project 
for new lockers. This grant has been such a 
great help in trying to keep our classrooms 
safe and healthy!”

Kristy Doornbos  
McLeod Student Teacher Association

The FSJ Hospital Foundation works 
with the community to raise and manage 
funds to enhance patient care and comfort 
at the Fort St. John Hospital and Peace 
Villa. Shell has supported the foundation 
for almost 20 years. 

“The FSJ Hospital Foundation is so very 
grateful for the incredible support that 
Shell Canada has given to help further 
patient comfort and care in the Fort St John 
Hospital. In 2021, Shell gave an impactful 
donation towards the Portable Ultrasound 
Probes for the Birthing Centre as well as the 
Patient Monitoring System for the ER and In 
Patient Unit and their generosity is benefiting 
lives for generations to come. Almost two 
decades of support from Shell has made a 
huge impact on this community. Thank you!”

Tanya Richardson 
Community Giving and Event Coordinator

School District #60: Safety 
Training/Transition to Trades 
program: Shell has been contributing 
to employment readiness for students 
in School District #60 for several years 
through the Safety Training/Transition to 
Trades program, supporting students to 
prepare for their entry to the workforce. 

“Thanks to the generous support of 
Shell Canada, School District #60 
was able to hold safety training 
courses in Secondary Schools across 
the district. To date, 44 students have 
been certified in Occupational First Aid 
Level 1 and 40 students in H2S Alive. 
These certifications combined with 
the credentials they receive as part of 
the WorkForce Training Certificate 12 
class will help break down barriers to 
employment. Students are also taking 
these courses to satisfy the requirements 
to enter Dual Credit Trades Training 
Courses and the Health Care Assistance 
Program at Northern Lights College.”

Brian Campbell 
District Principal of Careers and 

International Education
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