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Hello to our community members!  
My name is Jamie Grant and I joined the 
Shell Groundbirch team not long ago as 
Operations Manager, succeeding Shawn 
Baxter who has moved into a new role 
with LNG Canada.

It was 18 years ago that I began my career 
with Shell in the Foothills operations at 
Caroline and Burnt Timber in Alberta before 
transferring to the In Situ business in northern 

Alberta. Most recently, I led teams in the 
Shales Canada Fox Creek development 
area and in Alberta well execution. 

I very much look forward to drawing from my 
past experience to lead the group of talented 
people in Groundbirch. I hope to strengthen 
our workplace culture of care and keep 
morale high, particularly as we continue to 
navigate through the change and uncertainty 
brought on by the pandemic.

It is encouraging to see that the full 
Groundbirch operational performance 
has been consistently strong as our team’s 
efforts remain focused on simplifying and 
optimizing our processes to make the most 
of our kit. 

Thinking about the whole of 2021, some of 
the Groundbirch milestones that are on my 
mind include, executing a safe and efficient 
summer turnaround for the Montney Gas 
Plant, the installation of a new electrical 
transformer at our Saturn Gas Plant, and 

completing the third segment of LNG 
Direct Connect Pipeline which involves a 
riser site to the Wilde Lake Compressor 
Station and forms the first significant piece 
of Groundbirch-based LNG Canada 
infrastructure. 

Being involved in the community is important 
to me and I hope to forge new connections 
while honouring our existing relationships 
and local partnerships. I’m looking forward 
to a time when we can have more in-person 
community engagements and I’m especially 
excited about some of the great cultural 
events hosted by our partner Indigenous 
communities.

My wife Amanda and I, along with our 
two children, are a very active family and 
love the outdoors. We spend our summers 
camping, mountain biking and hiking and I 
am eager to explore northern BC. Our main 
sport is cross country skiing though, so as 
you might expect, we LOVE winter too!

OPERATIONS UPDATE: 
WELCOME JAMIE GRANT 

MEET PRODUCTION SUPERINTENDENT ERIN MCLEAN
On May 1, 2021 Erin McLean joined 
the Groundbirch team as Production 
Superintendent after holding a role as 
Senior Operations Engineer for Shell’s 
Alberta Shales Operations. 

“I’m happy to join a new team of excellent 
people,” says Erin. “I love a good challenge 
and preparing Groundbirch to support LNG 
Canada is exciting to me. I feel confident 
we will succeed with the capabilities I have 
witnessed in the short time I’ve been working 
in the role.”

Erin is a self-described small-town girl having 
grown up in Sundre, Alberta. With a degree 
in chemical engineering from the University 
of Alberta, she has more than ten years of 
experience in upstream operations and 
joined Shell in 2012. 

Erin is married with four young children and is 
looking forward to moving to the Fort St. John 
area and settling into the community.



INTRODUCING SUSANNAH PIERCE, SHELL CANADA COUNTRY CHAIR
Susannah officially moved into the role 
of Shell Canada Country Chair at the 
beginning of April, succeeding Michael 
Crothers who is now enjoying retirement. 
In addition, Susannah assumed the role of 
General Manager, Renewables & Energy 
Solutions Canada.
“I am enjoying this new challenge with Shell 
Canada, and am confident that together, we 
will build on Michael’s positive legacy as we 
move towards a more sustainable energy 

future, leveraging the talents of a diverse, 
equitable and inclusive organization while 
building relationships with Indigenous Peoples 
and local communities,” says Susannah. 

Most recently Director of Corporate Affairs 
for LNG Canada, Susannah has held senior 
positions in the energy and technology 
sectors in Canada, the United States and 
Europe. She was named one of Vancouver 
magazine’s Power 50 in 2019 and on B.C. 

Business’s 2015 
Most Influential 
Women in Business 
list. Susannah was 
also recognized as a 
2019 Most Influential 
Woman in Business 
by Business in 
Vancouver magazine.

EQUITY, DIVERSITY & INCLUSION 
To show our support in response to the 
unfathomable tragedy of hundreds of 
Indigenous children found in unmarked 
grave sites across Canada, the flags were 
lowered at Shell sites and hearts were 
etched on the stairs outside our head 
office in Calgary. In addition, Shell made a 
$100,000 donation to two Indigenous-led 
organizations focused on national support 
of the victims of residential schools and for 
healing and remembrance. 
To further honour these children, their families, 
the survivors, and the many others who were 
affected by the residential school system, we 
encourage everyone to keep remembering 
and learning more about this heartbreaking 
period in Canada’s past.

June was an important month for Equity, 
Diversity and Inclusion (ED&I). We 
commemorated National Indigenous History 
Month by recognizing and celebrating the 
history and cultures of First Nations, Métis and 
Inuit in Canada and we also celebrated June 
as Pride month through virtual engagements. 

ED&I is embedded in our core values of 
honesty, integrity and respect for people. 
We work to provide an environment where 
everyone can feel valued, included, and able 
to nurture their talent. We understand ED&I 
isn’t limited to specific months and dedicated 
days, and we are committed to cultivate and 
strengthen an inclusive culture where everyone 

can thrive every day. Our efforts to advance 
ED&I in the workplace are increasing through 
ongoing events, educational sessions and 
meaningful discussions to highlight the 
importance and effort it takes for everyone  
to be their true selves.

At the end of April Shell and North 
Peace Pride Society were proud to 
present $2000 to the Sexual Orientation 
and Gender Identity committee of School 
District 60. The funding helped purchase 
gender inclusive flags and educational 
textbooks focused on gender inclusivity. 

West Moberly and Saulteau First Nations’ 
Twin Sisters Native Plant Nursery is raising 
awareness for remains of children found at 
the Kamloops Residential School. Garden 
boxes were built as a memorial in front of 
the facility, with marigolds planted in the 
soil. Residents are asked to donate teddy 
bears and shoes to help start a dialogue 
about the school, hoping to deepen 
conversations about the children that were 
found. Through Fuelling Kindness, Shell 
placed local handmade teddy bears at 
the memorial site that will be donated to a 
children’s charity prior to the winter season. 



“SHELL DAYS” AT LOCAL SCHOOLS BUILD STEM SKILLS
In June, Shell partnered with DiscoverE to 
host “Shell Days” and provide Engineering 
Activity Boxes to children in Moberly 
Lake First Nation School and School 
District 60. Including tasks like creating a 
simple circuit and testing the conductivity 
of different types of modelling clay, the 
science, technology, engineering and 
mathematics (STEM) activities were aimed 
at students in grades one to eight.
“We are always happy to partner with our 
communities in fun and interesting ways.  
If sharing our passion for STEM subjects has 
in any way inspired these students to take 
an active role in the future energy transition, 

I think we’ve experienced success,” says 
Gina Martel, Social Investment Specialist, 
who helped organize the partnership. 

To supplement the learning, Shell joined  
the June 9th DiscoverE online workshop  
that helped students carry out the activities 
and to answer any questions.

DiscoverE is an engineering focused youth 
outreach organization supported by the 
University of Alberta Faculty of Engineering. 
With the onset of COVID in March 2020, 
instead of in-person summer camps, 
DiscoverE developed and launched the 
Engineering Activity Boxes as a new initiative.
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You may see a few more Shell trucks in 
the field this fall. Starting in September, 
Groundbirch will resume drilling with a 
one rig program. 
“Our group is excited to come back and be 
active in the Fort St. John area because it’s 
a great place to work,” says Ryan Blake, a 
Drilling Engineering Team Lead for Shell.  
“We are looking forward to trying out new 
technological improvements and expect to 
be much more efficient going forward.” 

Back in early 2018, external pressures, 
including low market prices, caused Shell to 
re-evaluate field activity and place a greater 
emphasis on optimizing existing processes. 

The decision to pause drilling and 
completions activities was difficult, but 
necessary. In the time that has passed, the 
teams focused efforts on progressing a 
journey of continuous improvements and 
new innovations to ensure Shell Groundbirch 

is well positioned for the option to provide 
Shell’s equity gas demand for LNG Canada 
when the time is right.

Ryan comments that this resumed activity is 
the start of a continuous rig schedule that 
is expected to be steady going forward. 
Completions activities are set to begin in 
January of 2021.

DRILLING TO RESUME

MANAGING FOXTAIL BARLEY 
It’s a “problem plant” that is increasingly 
present in the area. Called Foxtail Barley, 
or Hordeum jubatum, the perennial is 
native to North America and characterized 
by its pale green bushy spike. 
Aside from being invasive in an agricultural 
setting, the plant can cause problems 
for livestock creating irritations and other 
health concerns if plant pieces get stuck 
in eye, nose or mouth areas. But a good 
management plan can reduce the spread of 
Foxtail Barley. 

Shell partnered with the Peace River Forage 
Association of British Columbia, Matrix 
Solutions Inc. and Sunset Prairie Grazing 
Reserve to develop such a plan. Starting in 
2018, the Interseeding Project attempted 
to address Foxtail Barley spread by testing 
the introduction of seed mixes along with 
mowing, grazing and spraying in an area 
along the Sanataa Road within the Sunset 
Community Pasture. 

While there is still testing to be done by 
introducing and analyzing more variables 

including fertilizer, herbicides and different 
seed mixes and grazing patterns, the initial 
results of the Project have been promising. 
The most notable finding being significant 
differences in Foxtail Barley growth when 
comparing grazed and un-grazed test  
plots and seeing much more growth in the 
grazed areas. 

Groundbirch has already started to 
incorporate the findings into our pipeline 
construction practices.



Throughout the first half of 2021 our 
Shell Groundbirch volunteers have 
been busy with a number of events 
and activities to celebrate and support 
organizations in the Fort St. John area.

n We were honoured to receive the 
United Way 2019-2020 Top Sponsor 
Award in recognition of Shell’s continued 
support for United Way of Northern B.C. 
and NEBC communities, through our 
contributions to the 2019 United Way 
Shell Golf Tournament in Taylor, BC. and 
by providing the greatest sponsorship 
contribution for the year.  
 
 
 
 
 
 
 
 
 
 
 
 
 

IN THE COMMUNITY
n The Fort St. John 2021 virtual Community 

Awards Gala took place in April to 
acknowledge and celebrate those who 
have made significant contributions to 
the city’s community. Shell sponsored the 
Arts and Culture Award and Operations 
Manager Jamie Grant had the honour of 
presenting it to a very deserving teacher 
in the North Peace.

n The Fuelling Kindness program was 
leveraged to support the Women’s 
Resource Society twice this spring. 
During Easter, Fuelling Kindness provided 
grocery items, Easter eggs and bunnies  
to help families prepare a festive supper 
and arrange Easter fun for the children.  
In May, soup, sandwiches and treats 
were provided for the volunteers who 
keep the organization running. With 
plenty to go around, the Society was 
able to share with their clientele too. 

n When the Kindergarten and Grade 
2 classes at Charlie Lake Elementary 
School decided to attempt the world 
record for cereal box dominos, Shell 
pitched in to help purchase boxes of 
cereal. After 1128 boxes were lined up 
through the school halls and knocked 

over, the cereal was donated and split 
evenly between the Women’s Resource 
Society’s outreach program and the 
Salvation Army food bank. Though the 
current record didn’t get broken, it was 
still a lot of fun. Search “Charlie Lake 
Elementary School” on Facebook to  
view the video.

n Shell employees ran a Fuelling Kindness 
initiative through the month of June 
successfully collecting food items and 
more than $5,500 in monetary donations 
to be divided between three local Food 
Banks: Fort St John Women’s Resource 
Society, Dawson Creek St. Marks Food 
Bank and Chetwynd Tansi Friendship 
Centre Food Bank. 

Another milestone was reached at the 
LNG Canada (LNGC) site with three 
towering pieces of equipment, including 
the main cryogenic heat exchanger 
(MCHE) and two precooler units arriving 
in Kitimat, as construction activities 
progress through the project’s “going 
vertical” stage.
Often described as the “heart” of an 
LNG facility, MCHEs are made to liquify 
natural gas. Gas enters an MCHE near its 
base and exits at its top in a sub-cooled, 
liquified state, at -160 Celsius. The liquified 
gas is then piped to a storage tank, and 
from there, it is loaded onto specialized 
carriers for ocean transport.

It is the first of two MCHE units built by 
Linde plc for the LNG Canada project; the 
second MCHE is expected to arrive later 
this year, along with two more precoolers.

Precoolers are also integral to the process, 
increasing efficiencies during different 
stages of gas liquification. All three pieces 
of infrastructure are precision engineered 
from aluminum and are pressure tested 
prior to delivery.

“Taking delivery of our first main cryogenic 
heat exchanger and precoolers is another 
significant milestone for the LNG Canada 
project, and represents a number of firsts 
for us,” said LNG Canada CEO Peter 

Zebedee. “We’re making tremendous 
progress in 2021, and we’ll be reaching 
more major milestones, safely, in the weeks 
and months to come.”

LNG CANADA CONSTRUCTION

United Way 2019-20 Top Sponsor Award



This year, Shell Canada has contributed 
$57,899 among 14 local organizations 
through our social investment initiative 
called the Community Grants Program.
Now in its fifth year, the Community Grants 
Program is a unique opportunity for Shell 
to fund incredible projects that benefit the 
community, but which may not meet the 
qualifying criteria for our regular social 
investment funding.

Based on the needs within the community 
and the positive impact of each initiative, the 
following projects are the 2021 recipients:

1. Spinal Cord Injury BC - Peer Support 
and Information for People Living with 
Spinal Cord Injury in Northern BC

2. Fort St. John Recreational & Speed 
Skating Club - Crash Protection 
Padding (Short Track)

3. Dawson Creek Ski and Recreation 
- Bear Mtn. Snowstars Race Club 
Training Centre

4. Dawson Creek Community Garden 
Society - Our Gardens - The Rebuild

5. Kiwanis Arts Centre Society - 
Outdoor Classroom

6. Ecole Central Elementary School of 
the Arts Parent Advisory Council - 
Project: Monkey Bars

7. Fort St. John & Area Senior’s Care 
Foundation - Virtual Aids for Seniors

8. South Peace Building Learning 
Together Society - Dawson Creek 
Child Care Action Plan

9. Anne Roberts Young Elementary 
School Parent Advisory Council 
(ARYES PAC) - Buddy Bench

10. Sagitawa Christian Camping Society - 
Archery Pole Shed

11. D.A.R.E. (Drug Abuse Resistance 
Education) British Columbia Society - 
2021-2022 DARE Program for NE BC

12. Northern Environmental Action Team 
- Soil Health Matters - Microbes in 
Horticulture R & D Extension 2021

13. The Board of Education of School 
District No. 60 (Peace River North) - 
Improvements to Outdoor areas  
at School

14. Campus Kids Daycare Society - 
Outdoor covered sand/water facility

ANNOUNCING THE 2021 SHELL COMMUNITY GRANTS RECIPIENTS 

When it comes to operational 
improvements, technology can be a game 
changer. That’s why the ROC, or Remote 
Operations Centre, was introduced to 
Groundbirch earlier in the year.
“For the Groundbirch team, this offers  
a unique opportunity to apply new tools  
to enhance our processes. The team is 
taking a multi-stage approach to implement 
the capabilities that will enable us to  
thrive in our partnership with LNG Canada 
and beyond,” says Michel Allard,  
ROC Supervisor. 

With the end goal of maximizing safety, 
efficiency and value, the ROC is described 
as our “eye in the sky”. Its remote technology 
serves to integrate the operations team in 
the field with the surveillance engineering 
team that monitors the wells, as well as the 
surface engineers that monitor our gathering 
systems and facilities, and even our gas 
marketing team that works to get the best 
value for our products. 

“This technology helps us to remain 
competitive and meet our goals, but 
ultimately it’s the great people that we 
have on our Groundbirch team that will 
get us there,” says Michel.

As another benefit, the ROC helps improve 
field safety.

“One of the biggest risks we face every 
day is driving,” says Michel. “With the 
ROC, we are utilizing technology and 
remote communications to support field 

operations, which gives us all the benefit  
of reduced road exposure.”

The ROC became fully operational for 
Groundbirch in March 2021 and soon 
after grew to incorporate Shell’s Gold 
Creek operations in northwest Alberta. 
Michel and his team are busy monitoring 
operations 24/7 and will continue to  
build upon the technology and leverage 
industry best practice as Groundbirch  
field activity increases. 

THE EYE IN THE SKY

Applications for general social investment 
funding will be accepted starting January 
2022. Visit https://www.shell.ca/nebc.html

https://www.shell.ca/nebc.html


An essential part of operating responsibly 
is ensuring sites are eventually returned to 
their previous state which is usually either 
natural landscape or pastureland in our 
Groundbirch operational area. 
Throughout all our operations, Shell 
collaborates with local landowners and 
organizations, Indigenous communities and 
third-party environmental consultants. We 
also work with the provincial regulator to 
ensure their standards are met or exceeded, 
and we seek final reclamation certification for 
each site once our activities are complete.

“This year we had an ambitious start and 
have the decommissioning process underway 
on nine new sites. We are also working 
on remediating six sites and undertaking 
13 site reclamations,” says Shanna Nolan, 
Shell Decommissioning, Abandonment and 
Reclamation (DAR) Superintendent.

Decommissioning, remediation and 
reclamation are all part of the final stages 
in a well’s life cycle. Once a well has been 
safely taken out of service and capped off, 
decommissioning can begin. This involves 
removing any unnecessary infrastructure. 
The remediation process ensures no 
hydrocarbons are left on the site.  
This may include removing or treating  

soil and conducting monitoring activities.  
Finally, reclamation takes place which 
involves recontouring the land, replacing  
soil layers, and revegetating the area. 

“Its not a quick process. It can take about  
five years in some cases,” says Shanna. 

“We work closely with environmental 
consultants, there is a lot of investigation  
and assessment work involved, data 
reporting, and a lot of time spent 
monitoring to ensure our plans and 
activities are working as they should.” 

In the Groundbirch field, there is an ongoing 
DAR program that targets about five sites  
for full closure annually and has between  
20 to 30 sites progressing through the 
process at any given time. 

“I enjoy being in the Groundbirch 
community and am proud of the work  
we do,” says Shanna. 

“An important part of our licence to 
operate comes from addressing our 
environmental liabilities in a responsible 
manner.”

Since 2014, 65 hectares of land have been 
re-vegetated with native plants. So far in 
2021, Groundbirch has received three new 
certificates of reclamation.

RECLAIMING GROUNDBIRCH

FALL OPEN HOUSE 
We are looking forward to a time when 
we can gather again in-person and are 
evaluating the possibility of hosting an 
open house in the fall of 2021 recognizing it 
will be dependent on COVID 19 restrictions 
which are often in flux. Whether this fall or 
at a later date, look for an invitation in your 
mailbox when the time is right to re-connect.

 

THE GROUNDBIRCH GAZETTE IS A BIANNUAL NEWSLETTER 
FEATURING SHELL STORIES FROM THE GROUNDBIRCH AREA.
If you have any questions, comments and/or ideas for stories, please contact us at: 

1-888-384-6465

KEEPING IN TOUCH

Vegetation growth is monitored  
on a reclaimed site

Reclamation work underway 
in Sundown Pasture


